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The complete mortgage 
and protection software 
platform.



With instant connectivity to lenders 
and other software portals, you can 
fact find, research criteria, check 
eligibility, source products, manage 
client relationships and complete 
applications from one easy-to-use 
digital platform.

Our trusted sourcing software uses the same data 
as Trigold and The Exchange so you are guaranteed 
to find the most suitable products for your client. 

Tell me what 
it actually 
does

How will 
it help me

Research, recommend and apply for 
the right mortgage and protection on 
one software platform.  
 
Xplan Mortgage provides all the data 
you need to offer the best advice while 
helping you work more efficiently.

You will no longer need to switch between platforms 
or rekey information - saving an average of 20 
minutes per case.

Being a cloud-based system, client data is not 
only secure, but you can access cases remotely 
on your computer, smart phone or tablet, so you 
can respond to customers anytime and anywhere. 
It even offers multi-user capability to instantly 
collaborate with colleagues and clients.
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Xplan Mortgage keeps on getting better and better.” 

Proactive Insurance & Mortgage Services

Eligibility checking allows you to quickly and easily 

discover if your clients are eligible for a mortgage 

and the likelihood of application acceptance.

Respond to your clients anytime anywhere. Access Xplan Mortgage in the office, at home and on-the-

go via your computer, smartphone or tablet.
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The end-to-end
software platform

Understand 
customer needs

Source 
products

Check 
eligibility

Give 
advice

Get decision 
in principle

Submit and track 
application
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Can you 
break 
it down 
for me?

Mortgage sourcing	

•	 Full mortgage sourcing available including residential, 
second charge, enhanced buy-to-let and secured loans. 

•	 Instant online access to the latest lender data, as available 
in Trigold, without waiting for system updates.

•	 Compare mortgages side-by-side against secured loans.
•	 Our eligibility service is powered by Experian’s HD decisions 

this service speeds up the process by checking eligibility 
prior to application.

•	 Online calculators can be used to graphically demonstrate 
the impact of overpayments, term and rate changes to 
your clients.

Knowledge Bank

•	 Easily check the criteria of lenders across the market so 
you can give non-traditional customers the best advice.

•	 Holds over 100,000 pieces of lending criteria for over 
200 lenders.

•	 Saves you time and frustration of searching for lending 
criteria across multiple providers.

Lender Connect

•	 API technology connects your business directly with the 
lender’s portal (not third party) so your customer’s details 
are pre-populated to give you a faster and better mortgage 
application process.

Protection sourcing

•	 Accurate, whole-of-market sourcing with access 
to the widest range of products and providers in 
the market.

•	 Protection is sourced as part of the mortgage 
journey with no re-keying of data or switching 
systems required.

•	 Client needs are identified early in the mortgage 
advice journey to assist in closing any 
protection gaps.

•	 Fully integrated protection sourcing with 
application data sent directly to providers.

•	 Quote and compare up to five benefits at once, 
from both single- and multi-benefit policies.

Advice

•	 Supports lender application connectivity by 
transferring full fact find data directly from 
Xplan Mortgage to lender portals.

•	 All client cases, tasks and appointments are 
accessible from a single intuitive dashboard.

•	 Leads automatically appear on the dashboard 
as a task to action.

•	 Automatically pulls through client details 
against diary appointments.

•	 Captures documentation and notes around 
product recommendations and pre-populates 
mortgage suitability and protection demands 
and needs letters.
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Client Relationship Management (CRM)

• A range of management reports and dashboards to monitor
business performance.

• Configurable mortgage suitability and protection demands and
needs letters.

• Track client information in client notes.
• Search capability to identify clients for potential

cross-selling opportunities.
• Execute marketing campaigns and track their effectiveness.
• All changes made to client data and complaint tracking can be

viewed via a dedicated register.
• Customisable tasks and workflows.

Client Portal

• A central and secure client portal hosted by Iress.
• Two-way secure communication with your clients from any device 

at any time.
• Documents and messages can be shared and actioned in

real time.
• Easy file sharing allows clients to upload documents to verify their 

identity and income.
• Clients can sign documents digitally.

• Clients can complete fact finds at home, helping you to reduce 
meeting time.

Engage with your clients at a time and place that suits them, with a secure branded portal.

Improving client service
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Give me five reasons 
why I should use it

 1 	 Real time accuracy
Whole of market data (same 
as Trigold), with automated 
daily updates. 

 2 	Anytime, anywhere
Cloud-based software you can 
use on computers and mobile 
devices with maximum customer 
security, unlimited storage and 
shared collaboration. 

 3 	Automated protection 		
                  quotes

Generates quotes alongside 
mortgage applications to provide 
clients with timely protection 
products. Powered by the 
market-leading protection portal, 
The Exchange. 

 4 	 Additional functionality
Knowledge Bank, Eligibility 
and Lender Connect gives you 
the best tools to give the most 
reliable advice to customers. 

 5 	 The all-in-one solution
Don’t waste time and money 
switching between software 
- Xplan Mortgage is all you 
need to research, recommend 
and apply for mortgages and 
protection products.

Protection can be sourced as part of the mortgage journey 

without switching between systems—no need for re-keying.
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What about service and support?

We pride ourselves on our thorough and timely implementations, 

reliable and scalable hosting services, robust back-up and recovery 

procedures, and ISO/IEC certified information security management.

Our expert-led support team, training programs, webinars and online 

user community all help our users get the most out of our software.

How does Iress stack up as a technology partner?

Iress are a global team of 2,000+ people building software that helps the financial 

services industry perform at its best.

From the world’s most iconic financial services brands to independent advice forms, 

challenger banks, insurers, investment managers, traders and brokers, more than 9,000 

businesses and 500,000 people user our software to help them perform better and 

deliver more. 

How do I switch to Xplan Mortgage?

Call +44 {0}3450 530 490

Email sourcing@iress.com

iress.com/xplan-mortgage




